
RESOURCES FOR HURRICANE LAURA EVACUEES- updated 9/8/20 
 
GENERAL INFORMATION 

 Call 211 

 https://hurricanelaura.la.gov/ 

 text 'LAURA' to 67283  
  

SHELTERING/HOTEL 

 shelter information, text 'LASHELTER' to 898211 
 www.la211shelterinfo.org 
 Evacuee can present to Reception Center at 

o  ALEXANDRIA MEGASHELTER-  8125 Hwy 71 South, Alexandria, 71302 

o  Will be directed to a hotel or a shelter 

1-800-REDCROSS          

      Safe and Well    https://safeandwell.communityos.org/ 

 

FEMA - IA – Individual Assistance  

 1-800-621-3362 

 www.disasterassistance.gov 

DSNAP – Disaster Food Stamps 

 http://www.dcfs.la.gov/dsnap 

 1-888-524-3578 

Region 4 Office of Public Health Services – call 337-262-5311 

 Emergency WIC Supplemental Food Voucher Program-same day @ the nearest clinic 
Louisianawic.org – for clinic closures-store closures and open clinics and any other WIC info 

Houston WIC Office 832-393-5427- houstontx.gov 

 Emergency Immunizations  

 Reproductive Health Services (Family Planning) 

 List of local COVID-19 Testing Sites 

To locate Hurricane Laura Evacuees in State-Provided Hotel Rooms 

 Online  http://www.dcfs.louisiana.gov/form/dcfs-connect 

 Call 225-342-2727 

Behavioral Health Resources 

 OBH Keep Calm Line – 1-866-310-7977 

 OBH Recovery Outreach Line 1-833-333-1132 

 24/7 VIA Link Cope Line 1-800-749-2673 or www.vialink.org 

 National Suicide Prevention Lifeline 1-800-273-8255 

 Crisis Text Line  text REACHOUT to 741741 

 Magellan Health  1-800-327-7451 

Unemployment benefits 

 1-866-783-5567 

 Laworks.net (click “Unemployment insurance” then click “file a claim” 

 

To submit updates to this list, please email Karen.buroker@la.gov 
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